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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions and listings of claims in the 

application: 

LISTING OF CLAIMS: 

1. (Original) A system for managing service calls, including access control modules 

implementing service access control mechanisms, the system further including master modules 
each associated with a service, with a set of access control modules and with a set of call 
processing modules, the system including: 
means for receiving said calls, 

means for sending information relating to each of said calls to said set of access control 
modules, 

means for deciding to accept said calls on the basis of data received from said set of 
access control modules, and 

means for sending second information relating to each of said calls to said set of call 
processing modules if said call has been accepted. 

2. (Original) A system according to claim 1, wherein said access control modules 
include means for emitting "Accept the call", "Reject the call" and "No decision" decisions. 

3. (Original) A system according to claim 2, wherein said means for taking decisions 
send "Accept the call" and "Reject the call" decisions to said master module. 

2 

PA<^ 5/12 • RCVD AT 10/11/2005 8:41:37 PM [Eastern Dayfight Tbne] • SVR:USPTO^XRF-6/25 • DNIS:2738300 • CSID: 2022937860 " DURATION (imn-ss):03-08 



10/11/2005 20:41 FAX 2022937560 



SUGHRUE MI ON PLLC 



81006/012 



Amendment Under 37 C.F.R. §1.111 
USSN 09/816,465 

4. (Original) A system according to claim 3, wherein said means for taking decisions 
send "No decision" decisions to said master module. 

5. (Original) A system according to claim 3, wherein said access control modules 
are organized in a chain, said means for taking decisions of the last call control module of said 
chain are adapted to send decisions to said master module, and the other access control modules 
include means for sending said information relating to the call to the subsequent access control 
modules. 

6. (Original) A system according to claim 1, wherein each master module further 
includes means for receiving requests to add new access control modules and for including them 
in the set of access control modules with which it is associated. 

7. (Original) A system according to claim 1, wherein each master module further 
includes means for receiving i^uests to add new call processing modules and for including them 
in the set of call processing modules with which it is associated. 

8. (Original) A method of automatically managing service calls by means of an 
information processing system, die method comprising the following steps in order 

reception of a call by a master module, 
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sending by said master module of information relating to said call to a set of access 
control modules, 

taking of decisions by said access control modules on the basis of said information 
relating to said call» 

sending of at least one of said decisions from said set of access control modules to said 
master module, 

taking of a final decision by said master module according to said at least one decision. 

and 

sending of second information relating to the call to a set of call processing modules if 
said call has been accepted. 

9. (Currently Amended) A method of addling a new access control module and/or a 
new call processing module dynamically to a service call management system comprisins at 
least one master module for making decisions on call handling b ased on at least one decision by 
an access control module and/or call processing modules in a s et of modules with which said 
master module is associated , the method rnnnifiting incomprising sending a message to said 
master module containing an identifier of said new access control module and/or said new call 
processing module , and said master module responding to said request by including said new 
access control and/or call processing module in said set . 
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